Privacy Policy – Strataworks
Effective Date: [2026/05/09]
1. Introduction
Welcome to Strataworks.
We are committed to protecting your privacy and ensuring that your personal information is handled safely, responsibly, and in accordance with applicable data protection laws, including the Protection of Personal Information Act (POPIA) where applicable.
This Privacy Policy explains how we collect, use, and protect your information when you visit our website or use our services.

2. Information We Collect
a) Information you provide to us
When you interact with Strataworks, we may collect:
· Full name 
· Email address 
· Phone number 
· Delivery or billing address 
· Project details or design files you submit 
· Any messages sent via contact forms or email 
b) Information collected automatically
When you browse our website, we may automatically collect:
· IP address 
· Browser type and version 
· Device type 
· Pages visited and time spent on the site 
· Cookies and similar tracking technologies 

3. How We Use Your Information
We use collected information to:
· Respond to enquiries and provide customer support 
· Process and manage orders or prototype requests 
· Communicate about project updates or services 
· Improve our website, design workflow, and user experience 
· Analyse website traffic and performance 
· Maintain security and prevent misuse 
We only use your personal information for legitimate business purposes related to Strataworks services.

4. 3D Files and Project Data
Strataworks may receive digital files (such as CAD files, STL files, or design prototypes) for manufacturing or development purposes.
We:
· Only use these files to complete your requested service 
· Do not sell, share, or distribute your designs 
· Take reasonable steps to keep your files secure 
Unless otherwise agreed, files may be deleted after project completion.

5. Cookies
Our website may use cookies to:
· Improve website performance and user experience 
· Remember preferences and settings 
· Understand how visitors interact with our site 
You may disable cookies in your browser settings, but some features of the site may not function correctly.

6. Data Protection and Security
We take reasonable technical and organisational measures to protect your data, including:
· Secure storage systems 
· Limited access to personal data 
· Protection against unauthorised access or disclosure 
However, no online system is completely secure, and we cannot guarantee absolute security.

7. Sharing of Information
We do not sell your personal information.
We may share limited data only when necessary with:
· Service providers (such as hosting, email, or analytics platforms) 
· Legal authorities, if required by law 

8. Your Rights
You have the right to:
· Request access to your personal information 
· Request correction or updates 
· Request deletion of your data (where legally allowed) 
· Withdraw consent for marketing communications 
To exercise these rights, contact us using the details below.

9. Third-Party Links
Our website may contain links to external websites.
Strataworks is not responsible for the privacy practices or content of these third-party sites.

10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our services or legal requirements. Updates will be posted on this page with a revised effective date.

11. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, you can contact us at:
Strataworks
Email: [ben@isolvents.co.za]
Website: [https://strataworks.co.za/]

